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    ?ėĈĂ ĠêÛ 1íėÛÑĠĈėǨĚ 1ÛĚû 

W˛rdʟ mʆᴝˏʞ.  
UW-Eau ClaireĘs 2025 Strategic Plan challenges us to be bold leaders in 
equity, diversity, and inclusion. Backing up our words with action can mean 
looking at the words we use. 
 
In 2020, UW-Eau Claire libraries, in collaboration with our UW System library 
partners, issued a Statement of Solidarity wherein we pledged to work within 
our campuses and broader communities to foster respect, highlight injustice, 
amplify oppressed voices, and bring understanding. 
 
In keeping with that pledge, the libraries are addressing the language used in 
our shared catalog. Our libraries, like most academic libraries in the United 
States, rely on the Library of Congress Subject Headings (LCSH) as the 
authoritative  list of controlled vocabulary to describe and make discoverable 
library content. LCSH allows us to engage in collaborative work and shared 
databases, to provide researchers with a consistent search experience across 
libraries, and to aid in updating and maintaining bibliographic records. While 
there is a process for suggesting changes and additions to the language used 
in LCSH, the process can be slow, and sometimes controversial. 
 

Such has been the case with  the term Ěillegal aliensě in LCSH. The UW System libraries regard the terms ėěillegalě and 
Ěalieně as dehumanizing and offensive when used to describe people, and the presence of these terms as standardized 
subject headings in our library catalogs undermines our efforts to be inclusive and non-nativist. National efforts began in 
2014 urging the Library of Congress to update and remove these terms from LCSH, but these efforts got embroiled in 
controversy and politics, prompting libraries to act on their own. UW-Eau Claire libraries have been working with other 
libraries and library systems across the country to address this issue by replacing these terms with more inclusive, 
accurate, and far less dehumanizing terms. 
 
The local solutions are more complicated than simply searching and replacing old terms with new terms. Libraries are 
employing workarounds that both maintain integrity of our bibliographic data and minimize disruption for researchers, 
while still de-emphasizing offensive language. 
 
University of Wisconsin libraries developed a process for mapping subject headings so those containing the term Ěaliensě 
would display Ěnoncitizensě instead, and subject headings containing the phrase Ěillegal aliensě would display 
Ěundocumented immigrants.ě The process allows for the official LCSH terms to still be searchable, as they remain in the 
staff-side bibliographic data. But the alternative updated terms are the ones that appear in the public catalog records.  
 
While we believe that the language we use to describe our collections should reflect common usage and sensibilities, 
libraries are not attempting to rewrite or obscure history. Titles and abstracts containing the objectionable terms will not 
be changed. Similarly, our digitized historical and archival collections often contain language, images, and ideas that may 
now be considered offensive. To address this issue while still retaining the historical integrity of these collections, many 
libraries are developing harmful language statements to accompany and acknowledge the presence of offensive content in 
digital collections. McIntyre LibraryĘs statement can be viewed at https://library.uwec.edu/spaces-collections/digital-
collections/about/.  
 
Just as UW System libraries prepared to implement its LCSH work-around, the Library of Congress on November 12 
announcedĖafter a seven year processĖthat it would be officially replacing the problematic subject headings with the 
terms noncitizens and illegal immigration. But the work of UW System libraries in confronting and addressing 
longstanding norms is not all for naught. As we continue to evaluate our professional practices, this effort will serve as a 
roadmap for addressing other outdated and offensive descriptive words used in online catalogs. Because we understand 
that the words we use matter. ƴ 

 

 
 

Jill Markgraf, 
Library Director 

https://www.wisconsin.edu/systemwide-it/download/CUWL-Statement-of-Solidarity---June-2020.pdf
https://library.uwec.edu/spaces-collections/digital-collections/about/
https://library.uwec.edu/spaces-collections/digital-collections/about/
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By Liliana LaValle, lavallel@uwec.edu + Kate Hinnant, hinnanks@uwec.edu 
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ItĘs been a busy fall in the Digital Studio. Almost immediately upon opening in 
September, students and staff took advantage of our new spaces. 
 
The Digital Studio consists of four dedicated studio spacesĖone for video and 
photography, two for music and sound, and one for virtual realityĖas well as 
the Digital Commons, a space for collaborating or working at individual 
stations equipped with dual monitors and high-speed computers. 
  
On October 14, we held an open house, inviting everyone into the studios to 
try out the equipment. In the Large Audio Studio, visitors played the guitar, 
bass, drums, and keyboards and recorded their impromptu jam sessions. 
Downstairs in the digital studio rooms, participants could play with lighting 
and green screens, record an interview, and immerse themselves in the virtual 
reality game, Beat Saber. 
 
In the Commons, students and staff also collaborated on a shared drawing 
using our digital drawing tablets. Faculty who attended the open house talked 
about assigning projects like podcasts and short videos to showcase their 
studentsĘ research and creative skills. Now that our studios are equipped and 
our computers loaded with software for creating and editing, we are excited 
to see our students and staff create and express themselves in new and 
compelling ways. 
 
A fundamental principle behind the creation of the Digital Studio, and behind 
libraries in general, is equitable access. We believe every student should have 
the opportunity to try out a mirrorless camera or lay down tracks using a 
professional-grade mixing board. But this equipment, and the related 
software, is too expensive for many of our students to own personally. All 
Blugolds should get the chance to develop their digital skills and create and 
communicate in a variety of media. Through our equipment checkout, and the 
equipment available in the Digital Studio, our students can tap into equipment 
and software that will serve their digital creation needs. ƴ 
 
For more information >> uwec.ly/digitalstudio 
 

Partial funding for the Digital Studio is provided by the Student Information Technology 
Committee. (ITC) 

Students interacting with Liliana, digital learning 
librarian, in the Commons area 

A student playing Beat Saber in  
the Virtual Reality Studio  

A student talking with Kong, our photography 
expert, about the Photo / Video Studio  

A Digital Studio student intern, Samuel, 
demonstrating the equipment in our Large 

Audio Studio  

A student rocking out on one of the guitars in 
the Large Audio Studio  

uwec.ly/digitalstudio
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My name is Helena Sumbulla, 
and I am delighted to begin 
working as the student 
engagement librarian at 
McIntyre Library. I moved to 
Eau Claire from a small Chicago 
suburb where I grew up. I got 
my B.A. in English and 
psychology from the University 
of Illinois at Urbana-Champaign, 
and because I loved the 
cornfields so much, I decided to 
get my MasterĘs in library and 
information science from the 
same institution. I am looking 
forward to not only some shifts 
in elevation but to working with 
the dedicated students, faculty, 
and staff at UW-Eau Claire. 

 
Prior to this position, I worked in a public library in Urbana, IL, 
for three years and served as a residence hall library supervisor at 
the University of Illinois while completing my graduate degree. It 
was during this time that my commitment to public service, 
equitable conditions, and a critical approach to librarianship was 
reaffirmed. This lens helps shape my role as a student 
engagement librarian, where I design and manage outreach 
programming targeting underserved student populations. To do 
so, I collaborate with other campus units such as Residential Life, 
Blugold Orientation, Honors, and various identity-based centers 
on campus. I have an interest in EDI (equity, diversity, and 
inclusion) initiatives and try to model lifelong learning by 
destabilizing the idea of being an Ěexpertě while honoring our 
individual knowledges. In addition to my particular 
responsibilities, I will be joining my colleagues in providing library 
instruction, reference service, and liaising with other campus 
departments. My specific liaison areas include psychology, 
nursing, political science, and criminal justice. 
 
Outside the library, you can find me gardening, rock climbing, 
playing board games, visiting the farmerĘs market, trying my hand 
at Kubb, and embroideringĖall within proximity to a cup of tea. 
Given the many outdoor recreational activities the Chippewa 
Valley offers, IĘm looking forward to hopping on a bike, kayak, or 
tube and exploring some of the many trails and rivers in the area. 
I love poems, restaurant reviews, live music, and hidden local 
gemsĖrecommendations for any of these are welcome and 
encouraged! 
 
Please feel free to stop by my office (Library 1001C) or email me at 
sumbullh@uwec.edu if you have any questions or just want to say 
hello. I look forward to chatting with you! ƴ 

¦ÛýÑĈĂÛǇ DÛýÛăÄǉ ȢåĠÛė 1Äėû ƓƑƓƒ 
Our annual back-to-school party on the first night of 
classes, Library After Dark, was a huge success! Over 
1,000 students attended and enjoyed free pizza, 
games, live entertainment, and more. Thank you to all 
of our performers and volunteers! 

Students playing mini golf in the library stacks 

Students playing Life-Sized Clue in costume 

A cappella group Impromptu performing on the Garfield Ave. patio 

mailto:sumbullh@uwec.edu


Fall 2021: Reopened and Refreshed 
 

UWECBC Library staff spent the majority of summer 2021 reopening, 
rearranging, and refreshing library spaces. As we welcome students, faculty, 
and staff back into these updated spaces in the fall of 2021, we look forward 
to showcasing a number of exciting new library resources and events: 
 

¶ Student-designed library displays 

¶ Library programming, including therapy dog events 

¶ A growing equipment checkout collection including expanded 

student laptop access 

Students study together in the library's reopened 
Main Collection area. 

                ȢėĈģă× ĠêÛ ýíÐėÄėíÛĚ 

The UWECBC Library and Student Government 
Association collaborated on a therapy dog event 

outside the library in October 2021. 
The library's front entrance, newly carpeted in August 2021, welcomes students and staff 

into reopened and rearranged spaces. 


